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WORKSHOP

Module 5: Intercultural Communication

Duration: 5 hours
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| Important Information on the Module

Module Title Intercultural Communication

Aim * To introduce Intercultural Communication (IC) and key related concepts.
* To distinguish between different typologies of cultural communication in a diverse society.
* To use IC as a tool to communicate effectively with people from different cultural

backgrounds.
Name of Trainer
Learning Outcomes * Understand concepts such as: Otherness, Ethnocentrism, Multiculturalism, Cross-Culturalism,
and Interculturalism.
At the end of the workshop, the * Recognise examples of miscommunication in multilingual and culturally diverse contexts.
participants will be in a position to: * Putinto practice basic IC skills to solve communication issues.

The European Commission support for the production of this publication
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Intercultural Communication
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Introduce your “intercultural-self”.
Introduction to Intercultural Communication (IC).

Intercultural miscommunication.
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1. Introduce your “Intercultural-Selt”

* Let’s play “I am you, you are me”.
* In mixed pairs (by sex and origin).

* Learn about me and speak on my name. 107/V/7y

(See the game questions and rules in the curriculum for the module)
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1. Introduce your “Intercultural-Selt”

e Were there any difficulties?
e How is your Arabic, Mandarin, or Wolof?
* What is “culture”?

* What are “continental cultures”?
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2. Introduction to Intercultural Communication

Otherness:

“The idea of ‘otherness’ is central to sociological analyses of how majority and minority
identities are constructed. This is because the representation of different groups within
any given society is controlled by groups that have greater political power. In order to
understand the notion of the Other, sociologists first seek to put a critical spotlight on
the ways in which social identities are constructed. Identities are often thought as
being natural or innate — something that we are born with — but sociologists highlight

that this taken-for-granted view is not true”.

Dr. Zuleyka Zevallos

https://othersociologist.com/otherness-resources/
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2. Introduction to Intercultural Communication

Ethnocentrism:

“In Sociology, is the belief in the inherent superiority of one's
own ethnic group or culture”.
OR

“A tendency to view other ethnic or cultural groups from the
perspective of one's own”.

https://www.dictionary.com/browse/ethnocentrism
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2. Introduction to Intercultural Communication

Culture:

“The way of life, especially the general customs and beliefs,

of a particular group of people at a particular time”.

Cambridge English Dictionary

407/1//7 4
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2. Introduction to Intercultural Communication

Multicultural Society:

Refers to a society that contains several cultural or ethnic

groups. People live alongside one another, but each cultural

group does not necessarily have engaging interactions with

each other.

Spring Institute

/IC’T/V/T 4




328 Mate

2. Introduction to Intercultural Communication

Cross-Cultural Society:

Deals with the comparison of different cultures. In cross-cultural
communication, differences are understood and acknowledged, and
can bring about individual change, but not collective transformations.
In cross-cultural societies, one culture is often considered “the norm”
and all other cultures are compared or contrasted to the dominant

culture.

Spring Institute
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